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What is a water quality report?

Gilbert is excited to present the 2023 annual drinking water quality report. This report 
is designed to provide details about where your water comes from, what it contains, 
and how it compares to the standards set by the Environmental Protection Agency’s 

(EPA) under the Safe Drinking Water Act (SDWA). This report is a snapshot of your 
water quality in Gilbert in 2023, and discloses information on any contaminants 

detected in your water. This report is also an opportunity to tell the story of Gilbert 
water’s activities, programs and process improvements. We are excited to share this 

information with you.
 

Este informe contiene informactión muy importante sobre el aqua usted bebe. 
Tradúscalo ó hable con alguien que lo entienda bien.





 14,565 Fire Hydrants
•	 Inspected annually to make sure  

they’re always in working order. 

•	 Fully serviced every 4 years to protect  
the lifespan of our critical infrastructure

 

1,480 Miles of Pipe
•	 Gilbert experiences 0.81 main breaks per 100 miles 

of distribution system pipe, well below the national 
average of 25 breaks per 100 miles. 

•	 Water main breaks can be caused by construction 
activities, or by natural environmental changes 
including extreme temperature fluctuations as  
well as the age and condition of the pipe.

 



glbrt.is/waterrebates

http://glbrt.is/waterrebates




Erosion of natural deposits

Naturally present in the environment

Byproduct or discharge from metal processing facilities

Byproduct from drinking water disinfection

Drinking water additive

Runoff from fertilizers

Corrosion of house-hold plumbing systems

Runoff from herbicide

Discharge from dry cleaners

Byproduct of petroleum and coal tar from combustion sources

Discharge from chemical factories 

Discharge from mining activity 



Contaminant Units Violation Range Average MCL MCLG Likely Source

Alpha emitters pCi/L No ND-6.1 2.9 15 0

Arsenic ppb No  1.7-8.8 5.8 10 0

Barium ppm No ND-0.12 0.050 2 2

Bromate ppb No ND-7 2.5 10 0

Chlorine ppm No 0.20-2.24 0.91 4 4

Chromium (total) ppb No ND-18 9.1 100 100

Dichloromethane ppm No ND-0.0006 0.0002 0.005 0

Fluoride ppm No ND-1.01 0.56 4 4

Gross Alpha pCi/L No ND-3.7 2.3 15 0

Haloacetic Acids (HAA5) ppb No ND-43 15.49 60 NA

Nitrate ppm No 0.299-7.41 4.27 10 10

Radium 
(combined 226/228) pCi/L No ND ND 5 0

Selenium ppm No ND-0.0029 0.0009 0.05 0.05

Tetrachloroethylene (PCE) ppm No ND-0.0005 0.0001 0.005 0

Total Coliform %+ No 0-0.59 0.083 5 0

Total Trihalomethanes ppb No 0.6-78 43.05 80 NA

Total Organic Carbon % removal No 11.5-33.8 21.92 15-25% (TT) NA

Uranium ppb No 2.8-4.7 2.4 30 0

*Compliance is based on a local running average, not the highest individual result.

Contaminant Units Violation % < 0.3 NTU Requirement Maximum MCL Likely Source

Turbidity NTU No 100 > 95% 0.371 0.3

Contaminant Units Violation 90th percentile Number over AL AL AL Goal Likely Source

Copper ppm No 0.086 0 1.3 NA

Lead ppb No 0.281 0 15 0

Unregulated Contaminant Monitoring 5 (UCMR5) PFAS & Lithium
Range Sample

Contaminants MCL Water Avg Low High Date Violation Typical Source

Lithium ppb NA 173 73.5 258 2023 No Naturally occuring from weathing lithium containing minerals in 
bedrock, lithium mining, manufacturing and recycling of batteries 
and products using lithium.

PFBS NA 0.0009 ND 0.01 2023 No Fire training/fire response sites, industrial/manufacturing sites, 
military bases, farmlands, landfills, and wastewater treatment 
plants/biosolidsPFOA NA 0.0002 ND 0.0039 2023 No

PFOS NA 0.0003 ND 0.0056 2023 No

PFPeA NA 0.0002 ND 0.0034 2023 No



Violation Type Explaination, Health Effects Time Period Corrective Action

Missed Monitoring - SOC One sample was mishadled by contract 
laboratory. Not an emergency situation. 2021 Contract laboratory changed

Late Reporting - IOCCs Sample results were submitted after the 
deadline 2023 New checklist created to keep track of samples

Late Reporting - VOCs Sample results were submitted after the 
deadline 2024 New checklist created to keep track of samples

Late Reporting - SOCs Sample results were submitted after the 
deadline 2021 & 2023 New checklist created to keep track of samples

Late Reporting - DBP2 An old version of the form was submitted 2023 Updated version of the correct form submitted

Information on Late Reporting Submission and Missed Monitoring
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Location Sample Date Results (Ppt) Compound Tyle Proposed MCL (Ppt)

North Water Treatment Plant 11/8/2023 10.0 PFBS 2000

Well 7 11/14/2023 3.9 PFOA 4.0

Well 7 11/14/2023 5.6 PFOS 4.0

Well 7 11/14/2023 3.4 PFPeA 1.0 (unitless) Hazard Index

Well 25 11/7/2023 7.9 PFBS 2000



View this Report online:  
gilbertaz.gov/water-quality-report

Find Resources on Water, Quality, Conservation, 
Calculator, Rebates, 311 Service Requests  
and more: gilbertaz.gov/water 
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