
 



 



 



 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

UP22-48 Dogtopia
Attachment 1 - Findings of Fact
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REQUESTED ACTION:

SITE

APPLICANT: Gammage & Burnham, PLC

CONTACT: Vanessa MacDonald

ADDRESS: 40 N Central AVE Unit: 20th Floor

Phoenix, AZ 85004

SITE LOCATION:

±0 250 500125 Feet

*Call Planning Division to verify date and time: (480) 503-6602

Notice of Public Hearing

TELEPHONE: (602) 256-4420 

E-MAIL: vmacdonald@gblaw.com

PLANNING COMMISSION DATE:
LOCATION: 75 E Civic Center Dr

Police Department - Amphitheater

Wednesday, November 2, 2022* TIME: 6:00 PM

UP22-48 DOGTOPIA:  Request to approve a Conditional Use

Permit for approx. 1.39 acres located at 876 N McQueen Road to

allow a kennel use in the Community Commercial (CC) zoning

district with a Planned Area Development (PAD) overlay, subject

to conditions.

www.gilbertaz.gov/departments/development-services/planning/planning-commission
The application is available to the public for review at the Town of Gilbert Planning Division Monday - Thursday 7AM - 6PM.  Staff reports

and the agenda are available prior to the meeting at

UP22-48 Dogtopia
Attachment 2 - NOPH/Vicinity Map



Maricopa County GIO, Maricopa County Assessor's Office

O

7/12/2022  4:52:15 PM

Aerial Site Map; Parcel 302-09-515
UP22-48 Dogtopia
Attachment 3 - Aerial Photo
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UP22-48 Dogtopia
Attachment 4 - Exhibits
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876 North McQueen Road, Suite 108 

Gilbert, AZ 85233  

Use Permit and Minor Administrative Design 

Review Project Narrative 

 

 

 

 

July 25, 2022 (REV8-30-22) 

UP22-48 Dogtopia
Attachment 5 Applicant's Narrative



 

 

INTRODUCTION 
 

Gammage & Burnham is pleased to submit this Use Permit project narrative on behalf of 

Dogtopia of North Gilbert. Dogtopia is proposed to be located in Suite 108 of the 

McQueen & Guadalupe Shopping Plaza at the northwest corner of McQueen and 

Guadalupe Roads.  The portion of the shopping center where Dogtopia is located is 

known as Maricopa County Parcel number 302-09-515, the approximate boundaries of 

which are shown below, outlined in red. 

 

 
 

 

SITE DESCRIPTION 

 
The property is located north of the northwest corner of Guadalupe and McQueen Roads 

and is surrounded by commercial uses.  Suite 108 of the McQueen & Guadalupe Shopping 



 

 

Center is approximately 5,000 square feet and is proposed to contain an indoor dog 

daycare and boarding facility.  

 

EXISTING LAND USE DESIGNATIONS, ZONING AND USES 

 
 General Plan 

Designation 

Zoning District Existing Use 

North General 

Commercial 

Community 

Commercial 

Retail 

South General 

Commercial 

Community 

Commercial 

Retail/Office 

East General 

Commercial 

General Commercial Retail 

West General 

Commercial 

Community 

Commercial 

Assisted Living 

Project Site General 

Commercial 

Community 

Commercial 

Shopping Center 

 

The Site is zoned Community Commercial (CC), and per the Table of Uses found in Section 

3.1.2 of the Town of Gilbert Land Development Code, an animal day care facility is allowed 

within the C-2 zoning district.  However, the Town has interpreted overnight boarding of 

animals to fall under the definition of a “Kennel”, a use that requires approval of a Use 

Permit. 

REQUEST 

 
Our request to the Town of Gilbert is: 

 

1. Approval of a Conditional Use Permit to allow a kennel in the Community 

Commercial zoning district. 

2. Administrative Design Review of the doggie drop-off area in the rear of the existing 

shopping center. 

 

PROJECT SUMMARY 
 

Shown on the next page is the front of the suite that Dogtopia intends to occupy at the 

McQueen & Guadalupe Shopping Plaza.  The development of the Property is finished and 



 

 

was completed in accordance with the applicable development standards and building 

codes.  There is ample parking in the front of the facility and the architecture will remain 

unchanged with the exception of an identification sign for Dogtopia. 

 

 
 

 

From this location, Dogtopia will employ approximately 20 staff members, and there will 

be capacity for approximately 120 dogs for daytime boarding, and 60 dogs for overnight 

boarding.  All activities will take place indoors.  The hours of operation are currently 

intended to be Monday through Friday, from 7:00 am to 7:00 pm, Saturday and Sundays 

from 10:00 am to 5:00 pm.  

 

EVALUATION OF USE PERMIT CRITERIA 

 
Section 6.4.4.A of the Land Development Code outlines the following findings that must 

be met prior to approval of the Use Permit by the Planning Commission.  Each finding is 

shown below in italics, with the required response in bold text. 

 

1. The proposed use will not be detrimental to health, safety, or general welfare of 

persons living or working in the vicinity, to abutting property, to the neighborhood, 

or to the public in general. 

 

RESPONSE: The dogs will be cared for indoors and, unlike some other 

boarding facilities, there will not be an outdoor activity area so there will be 

no emission of noise beyond that of ambient conditions. There is a proposed 

doggie drop-off area at the rear of the Dogtopia suite, that will be a 



 

 

convenient pick-up and drop off location for Dogtopia customers.  This area 

will be marked by an awning over the door, and there will be four privacy 

screens erected at the rear of the  property to provide screening from the 

adjacent property.  Customers will be required to stay in their car during the 

drop off and pick up procedures.  With the indoor nature of the facility, and 

the privacy screening, the proposed use will not be detrimental to individuals 

living or working in the vicinity, the abutting property, the neighborhood or 

the public in general. 

 

2. The proposed use conforms with the purposes, intent, and policies of the General 

Plan and its policies and any applicable area, neighborhood, or other plan adopted 

by the Town Council. 

 

RESPONSE: The General Commercial (GC) land use designation for this 

property identifies areas in the City that are suitable for the commercial and 

service needs of the surrounding community. GC uses are typically located 

along arterial streets and may be individual projects, or developments in 

which there are multiple businesses that share common elements like 

parking, and themed architecture.  The McQueen & Guadalupe Shopping 

Center has been developed in conformance with the GC land use designation, 

and provides service and retail uses for the surrounding community, 

Dogtopia will also be consistent with the GC policies of the General Plan. 

 

Additionally, this property is located within the Northwest Growth Area, a 

major employment hub with the largest concentration of jobs in all the other 

growth areas in the City.  With this large concentration of employees comes 

the need for retail and other services to accommodate the needs of the 

employees while they are at work, or even traveling for work.  An animal 

daycare and boarding facility is the types of service necessary to provide an 

improvement in the quality of life for an individual working or living in this 

important part of Gilbert. 

 

3. The proposed use conforms with the conditions, requirements, or standards required 

by the Zoning Code and any other applicable local, State, or Federal requirements. 

 

RESPONSE: The existing building has been developed in accordance with the 

Land Development Code and Building Safety requirements. There are no 

other State or Federal requirements specific to animal daycare facilities.  

   



 

 

4. The proposed use, as conditioned, would not unreasonably interfere with the use and 

enjoyment of nearby properties. 

 

RESPONSE: As previously noted, the proposed use will take place entirely 

indoors and the hours-of-operation are consistent with standard retail 

operations.  The overnight boarding of animals at this location will not 

interfere with the use and enjoyment of nearby properties. 

 

Administrative Design Review Request 
 

One of the things that separates Dogtopia form other animal care facilities, is their 

attention to detail and attention to aesthetics.  For this reason, Dogtopia includes a well-

planned and designated drop-off and pick up area for their customers.  As previously 

noted, the applicant is requesting approval of a drop-off area at the rear of the shopping 

center.  A shown below, there will be a small awning placed on the west elevation to 

signify the Dogtopia suite for easy customer identification. 

 

 
 

 

Additionally, Dogtopia would like to erect four privacy screens at the rear of the center to 

provide a measure of buffering between the drop off area and the adjacent property. The 

location and detail for the screens have been provided with the application materials.  

 

Finally, there will be two directional signs placed on the site, the location of which are 

shown in the application materials.  These signs will direct Dogtopia customers to the rear 

of the center where they may pick-up and drop off their dogs. 

 



 

 

CONCLUSION 
 

The Owner/Operators of the Proposed McQueen & Guadalupe Dogtopia are the proud 

owners of Dogtopia of South Chandler, which has proven to be a unique and successful 

business in the City of Chandler.  It has operated in an orderly fashion and is an award-

winning, popular pet daycare and boarding destination that is appropriate for a retail 

commercial center. The Owner/Operators will bring this same commitment to the Town 

of Gilbert and conduct the proposed facility in a manner that is compatible with 

surrounding structures and uses.  
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