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HOW TO REGISTER FOR AN ACCOUNT ON ONE STOP SHOP

STEP 1

Visit onestopshop.gilbertaz.gov

On the Home Page Screen, click on either the SIGN UP button, or GUEST and select
REGISTER from the drop down menu.
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Enter your EMAIL ADDRESS

Registration

Step 1 of 2: Email Address

Your e-mail address is your username.

Email Mext

Select NEXT.

An email will be sent to your inbox to verify you entered the correct email. (Note: if
email not received, check your junk/spam folder).


https://onestopshop.gilbertaz.gov/

STEP 2

Open the email from GilbertDevServices and select CONFIRM.

Citizen Self Service New User Account Confirmation D b« & [

DOMOTREPLY-GilbertDevs ervices@gilbertaz.gov Thu, Oct 18,2016, 520FM  TT 4,

fome -

You are receiving thés aviomated e-mafl based on a user regisiration request that we recetved for the Ciiizan Self Servics teol for our jurisdiciion. The purpose of this confiemation s to validate the e-mall address that was provided in the initlal user
registration process is the cormect e-madl address for your user account. Please click the Enk below to continue to the next step of the user regisiration process.

This will open a new window with your email displayed. If your email is already
registered in the system, you will be asked the question IS THIS YOU?

Is this you?

If yes, select LOG IN to proceed with verifying your contact information is still
accurate. Updates can be made at this time to correct any of your contact
information. You will also be asked to create and confirm a password.

If you have not yet created an account, then you will select REGISTER.
Enter your personal information. The red asterisk * indicates a required field.

Make sure to change the contact preference to EMAIL.

When all information is filled out, click SUBMIT. Your account information will be

forwarded to a staff member for screening which may take up to one business day.


https://onestopshop.gilbertaz.gov/

HOW TO LOGIN TO ONE STOP SHOP

STEP 1

Visit onestopshop.gilbertaz.gov

To login to aregistered account, click LOGIN or GUEST and LOGIN from the drop
down menu.
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STEP 2

Enter your EMAIL ADDRESS and PASSWORD to login.

LogIn

* Email Address

Remember Me a

Forgot your password?
Switch jurisdiction?


https://onestopshop.gilbertaz.gov/
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HOW TO LOGOUT FROM ONE STOP SHOP

To logout, click on your name and LOGOUT.

Good Morning, Tracey Asher - W

My Account
My Invoices

Log Out




